
 

  

Dear PRHC patient and designated essential visitor/caregiver: 
 
To support continued family presence for hospital patients, PRHC will be slightly easing our temporary 
visiting restrictions beginning Monday, October 18, 2021 as follows: 
 

o The odd-day/even-day restriction for general inpatients will be removed to allow daily 
visiting for this patient population. 

o Visiting hours for general inpatients will be extended by two hours (12:00 p.m. to 8:00 
p.m.) 

 
The following requirements will remain in effect: 

• A limited number of designated essential caregivers/visitors will be permitted for each patient. 

• Each caregiver must be registered on the hospital’s list; other visitors will not be permitted 
during the patient’s hospital stay.   

• Patients who are known or suspected to be positive for COVID-19 are not permitted an 
essential caregiver/visitor, unless otherwise specified by the care team. This means that you 
may have to wait for a negative test result to visit. 

• Visiting hours for inpatients on general inpatient units will be 12:00 p.m. to 8:00 p.m. daily 
unless otherwise specified. 

 
To register essential caregivers/visitors: 
The inpatient (or their substitute decision maker) will be asked by their care team who their two (2) 
designated visitor/essential caregivers will be during their hospital stay. The patient’s care team/unit 
will add the designated visitors/caregivers to the hospital’s visitor list, and in-person visits will be 
scheduled in partnership with the patient/family and according to the policy. 
 
Please speak to the care team/unit if you would like to schedule virtual visits. We are committed to 
supporting our patients in maintaining a connection with their loved ones.  
 
When coming to PRHC as a designated essential caregiver, you must:  

• Check in with your name and verify your phone number when you enter PRHC in case this 
information is required for contact tracing purposes. 

• Check out at the nursing station and at the main entrance information desk when you leave. 

• Pass the screening assessment every time you enter the hospital. 

• Clean your hands with hand sanitizer at the entrance and frequently during your visit. 

• Wear a hospital-provided mask that covers your mouth and nose at all times in all areas of the 
hospital.  

• Use public washrooms (not patient washrooms). 

• Maintain two (2) metres of distance between yourself and the patient at all times and ensure the 
patient wears a mask during your visit.  

• Not eat or drink in patient rooms or in public areas/hallways in the hospital. 
 

Visitors who do not follow these practices to keep everyone safe will be asked to leave. 
Thank you in advance for your support, understanding and patience.  



   

 

  

Frequently Asked Questions 
 
Who can be a designated essential caregiver? 
An essential caregiver is a person designated by the patient or his or her substitute decision-maker.  
The essential care giver is a person who provides support to an individual with limited capacity, an 
urgent medical condition, age-related issues, disability or chronic health concerns. Caregivers may be 
family, friends or neighbours, and there is no age requirement to provide care. Young caregivers, adult 
children, spouses and peers can all provide support. These individuals are considered essential when 
their presence is deemed beneficial to the assessment, diagnosis, and physical and/or mental health 
care of the patient. 
 
Who can visit? 
Designated essential caregivers who have been added to the hospital’s visitor list (by the care 
team/unit) can visit on the dates and times that have been allocated by PRHC and the care team.  
Most patients* can designate two (2) essential caregivers; only one (1) essential caregiver can visit per 
day between 12:00 p.m. and 8:00 p.m. On most general inpatient units, essential caregivers/family 
members are not permitted to switch out during the same day. 
*Visiting restrictions vary in some areas of the hospital or for certain patient groups; please speak with 
the care team for more information. 
 
Who cannot visit? 

• Anyone who does not meet the defined criteria for an essential caregiver 

• Anyone who has signs or symptoms of COVID-19, including fever, cough, difficulty breathing, 
difficulty swallowing, sore throat, runny nose, loss of taste or smell, nausea, vomiting, diarrhea 

• Anyone who is known or suspected to be COVID-19 positive, and who has not been cleared by 
Public Health 

• Anyone who has been in contact with someone else known to be COVID-19 positive 
 
What happens if there is an exceptional circumstance requiring family presence outside of the 
guidelines? 
We understand that certain exceptional situations may warrant visiting outside of these guidelines, and 
the care team will work together with patients and essential caregivers in these cases. This includes 
family meetings to discuss care planning, decision-making and goals of care.  
 
What should essential caregivers do to support the health and safety of PRHC patients? 

• Clean hands frequently with hand sanitizer  

• Stay home when sick 

• Maintain social distancing of at least two (2) metres 

• Wear a mask at all times while visiting to cover your mouth and nose  

• Minimize the number of personal belongings you take to your loved one (to help reduce clutter 
and optimize environmental cleaning and disinfection)  

• Take advantage of the hospital’s Virtual Visiting program to connect remotely; ask the care 
team for more information. 


